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PATIENT INFORMATION DOCUMENT
Prudence Poswa — Counselling Psychologist (HPCSA PS 0157201)

Dear Patient,

Welcome, and thank you for taking the time to review this information. This document outlines
important information regarding the therapeutic process, including what you can expect, your rights
and responsibilities, and practical details regarding confidentiality, appointments, and billing. Please

read it carefully and reach out if you have any questions.

1. APPOINTMENTS
All sessions are conducted online via Zoom or MS Teams and must be booked in advance using the
online booking system. Once booked, you’ll receive a confirmation email with the session link and
details.

e Sessions are typically 50 - 60 minutes.

e A 90-minute session can be pre-arranged upon request or where clinically appropriate.

e Appointments begin and end at the scheduled times. Late arrivals will result in reduced session

time.

o In the event of an emergency, additional sessions can be arranged at my clinical discretion.

2. CANCELLATIONS

Please provide at least 24 hours’ notice to cancel or reschedule an appointment. Cancellations can be
made via email or WhatsApp. Sessions cancelled with less than 24 hours’ notice — or missed without
notice — will be charged the full session fee. Refunds for timeously cancelled sessions (where paid in

advance) will be processed within 3 working days.

3. PROFESSIONAL FEES
e Individual Psychotherapy: R1,170.00/session or charged at the prescribed medical aid rate.
e Adolescent Psychotherapy: R1,170.00/session or charged at the prescribed medical aid rate.
e Couple Psychotherapy: R1,400.00/session or charged at the prescribed medical aid rate.
o Parental Guidance: R1,170.00/session.
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Please note that session fees are subject to an annual increase for private-paying patients, typically

around 7%, to reflect rising professional costs and practice expenses.

A once-off non-refundable administration fee of R360 applies to all medical aid clients. This amount
covers the administrative setup and processing required for medical aid billing throughout your therapeutic
journey. It includes, but not limited to:

e Setting up the client’s profile with their medical aid details

e Verifying benefits and coverage

e Managing claims submissions and reconciliations

e Applications of Prescribed Minimum Benefits, where necessary

Additional fees may apply for:
e Psychological assessments or test scoring
e Letters and report writing
e Phone calls or consultations exceeding 15 minutes

o Interdisciplinary case collaboration

Banking details:

Bank: Nedbank

Account Name: Prudence Poswa Counselling Psychologist (PTY) LTD
Account Number: 1301881406

Branch Code: 198765

Account Type: Current Account

Payment reference: YOUR NAME AND SURNAME

4. BILLING & PAYMENTS

Payment is required upfront via EFT or through the online booking platform. For medical aid patients,
the patient remains responsible for any shortfall or rejected claims.

Accounts not settled within 60 days may be referred for collection. In such cases, only necessary
account information will be shared, in line with the Protection of Personal Information Act (POPIA)

and HPCSA guidelines.
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5. THERAPY PHASES

e Evaluation Phase - The first few sessions focus on assessment and understanding your unique
circumstances, including your history, relationships, and current challenges. Psychological
testing may be recommended where relevant.

e Therapeutic Phase - Therapy supports emotional healing, insight, and meaningful change. At
times, this process may feel challenging, this is a normal part of growth. Open communication
about any difficulties is encouraged.

e Termination - Therapy may conclude when agreed-upon goals are met. Either of us may initiate
termination respectfully. Final sessions are used to consolidate progress and prepare for

closure.

6. CONFIDENTIALITY & PRIVACY
All personal and clinical information is treated with the utmost confidentiality in line with the Health

Professions Act, HPCSA ethical guidelines, and the Protection of Personal Information Act (POPIA).

Confidentiality may be broken when::
e There is risk of harm to yourself or others.
e Disclosure is legally required (e.g., child abuse, domestic violence).

e A court orders the release of information.

If disclosure becomes necessary, I will make every effort to inform you beforehand, where possible.

Specific Considerations:

e Adolescent Therapy: Confidentiality is maintained with the adolescent to promote trust.
Feedback to parents is shared in a joint discussion with the adolescent present.

e Couple Therapy: Confidentiality is maintained with respect to the therapeutic relationship with
both partners. In the interest of transparency, I do not hold individual secrets in couple therapy.
Information shared with me outside of scheduled sessions that is relevant to the therapeutic
work may be brought into sessions. All professional communication from me will be shared

with both partners.
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7. POPIA (PROTECTION OF PERSONAL INFORMATION ACT, 2013)
e Personal information is collected to guide therapy and is provided voluntarily.
e All data is stored securely in encrypted digital format and retained for six (6) years after
therapy ends, as per HPCSA requirements, after which it is permanently destroyed.

e My website is hosted by Afrihost (www.afrihost.com), which ensures full data security and

confidentiality.
o Inthe event of a data breach, affected clients and the Information Regulator will be informed

as soon as reasonably possible.

8. TECHNOLOGY AND ONLINE SESSIONS

Sessions are conducted using secure, encrypted platforms (Zoom or MS Teams).Please ensure you are
in a private, quiet space where you feel comfortable. Using headphones is recommended to maintain
confidentiality.

Sessions may not be recorded by either party without mutual written consent.

9. RECORDINGS
Recordings, photographing, or reproducing any session content, statements, or images is strictly

prohibited without prior written consent.

10. PREPARING FOR YOUR FIRST SESSION
e Read this information document fully
e Complete the consent and intake forms online (once-ofY)
e Reflect on your goals: What brings you to therapy? What do you hope to change, heal, or

strengthen?

11. QUESTIONS & COMMUNICATION
I value open communication and encourage you to raise any questions or concerns at any stage.

Psychotherapy is most effective when built on collaboration, trust and mutual respect.

Warm regards,

Prudence Poswa

Counselling Psychologist
HPCSA Reg. No: (PS 0157201)
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